
COMFITEX CLICKS BEAUTY PLAYGROUND 2026 

TERMS & CONDITIONS 

1. PROMOTER 
The Promoter of the Promotion is Sylko NSP (Pty) Ltd, a subsidiary of The Lion Match Company 
(Pty) Ltd, with registered address: 
20 Mahatma Gandhi Road, Point Waterfront, Durban, 4001. 

2. NAME OF THE PROMOTION 
The name of the Promotion is the Comfitex Clicks Beauty Playground 2026 Competition & Loving 
Touch Clicks Beauty Playground 2026 Competition 
 

3. ELIGIBILITY 
The promotional competition is open to South African residents who are registered Clicks ClubCard 
members. 
The competition is not open to any director, member, partner, employee, agent or consultant of the 
Promoter, The Lion Match Company (Pty) Ltd, Clicks Group Limited, the marketing service providers, 
agencies or any person who directly or indirectly controls or is controlled by these entities, including 
their spouses, life partners, business partners or immediate family members. 
 

4. AGE REQUIREMENT 
The competition is open to persons 18 years and older. 
 

5. COMPETITION PERIOD 
The competition will open on 4 September 2026 and close at 23:59 on 18 September 2026. 
Any entries received after the closing date and time will not be considered. 
 

6. HOW TO ENTER 
To enter the competition, participants must: 
6.1 Be a registered Clicks ClubCard member; 
6.2 Comment on the official Comfitex or Loving Touch competition post explaining why they 
deserve the beauty spoil; and 
6.3 Tag @clicks_sa and @ComfitexOfficial @LovingTouchShave in their comment. 
 

7. EXTRA CHANCE TO WIN 
Participants may receive an additional chance to win by sharing the official competition post to their 
Story and including the following hashtags: 

• #ClicksBeautyPlayground2026 
• Comfitex Page : #OneLessThingToWorryAbout 

• Loving Touch Page:#TheLovingTouch 
The additional entry must comply with all applicable competition requirements to be considered 
valid. 

8. COSTS 
Any standard data, network or internet charges incurred when entering or sharing the competition 
will be for the participant's own account. 
 
 
 

https://www.facebook.com/watch/hashtag/thelovingtouch/?__cft__%5b0%5d=AZj1Ke_XmlaihD4oO7eKNWawhZQ7z7DsExfJhDxn75dN8GMAhjBaryWQp15Abxl3ifMDybn_MPZA91e9rGnK67nK16SSWidEqsoU5QpOdH8dZxNU-pY0s2e1DU35-c8ZydL3kNFf0UnJgW3BGP67Vsn1Ph-_RYeTbB30bo3Xb3YC25cAzKxq5RMkSZDbUXIOUAHj&__tn__=*NK-R


9. NUMBER OF WINNERS 
There will be one (1) winner selected. 
 

10. THE PRIZE 
Each winner will receive one (1) double ticket to attend Clicks Beauty Playground 2026. 
Each double ticket is valid for: 

• the winner; and 
• one (1) guest. 

There will therefore be one (1) double ticket awarded in total. 
The tickets are valid for Sunday, 18 October 2026, at Gallagher Convention Centre, Midrand. 
The prize includes: 

• entry to Clicks Beauty Playground; and 
• one Clicks Beauty Playground goodie bag for each ticket holder, subject to attendance and 

availability. 
Goodie bags may only be collected by ticket holders who attend the event and cannot be collected 
after the event. 
 

11. WHAT IS NOT INCLUDED IN THE PRIZE 
The following are not included in the prize: 

• transport to or from the event; 
• parking; 
• food; and 
• drinks. 

The winner and their guest will be responsible for arranging and paying for their own transportation 
to and from Gallagher Convention Centre, Midrand. 
The Promoter will not be responsible for any transportation, parking, accommodation, food, drinks 
or other expenses incurred by the winner or their guest in connection with attending the event. 
 

12. PRIZE RESTRICTIONS 
The prize: 
12.1 Is limited to one (1) double ticket per winner. 
12.2 Is valid only for Sunday, 18 October 2026. 
12.3 Is non-transferable. 
12.4 May not be exchanged for cash or any other prize; and 
12.5 May not be sold or used for commercial purposes. 
 

13. WINNER SELECTION 
One (1) winner will be selected from all valid entries received during the competition period. 
The winner will be selected in accordance with the competition's applicable judging/selection 
process. 
The Promoter reserves the right to verify the eligibility of each selected winner before confirming 
the prize. 
 

14. WINNER NOTIFICATION AND DETAILS 
The winners will be contacted using the contact details associated with their entry/social-media 
account. 
The selected winners will be required to provide the following information for themselves and their 
guest through the prescribed Google Form: 

• Full name; 
• South African ID number; 
• Clicks ClubCard number; 



• Email address; and 
• Contact number. 

 

15. TICKETS 
The tickets will be issued directly to the winners by the appointed ticketing platform by 5 October 
2026, subject to the winners providing the required information within the stipulated timeframe. 
The Promoter is not responsible for delays caused by the ticketing platform, provided that the 
Promoter has submitted the required winner information within the applicable deadline. 
 

16. EVENT ATTENDANCE 
The winner and their guest must be available to attend Clicks Beauty Playground on Sunday, 18 
October 2026. 
If a winner is unable or unwilling to attend the event on the specified date, the prize may be 
forfeited and an alternative winner may be selected. 
No alternative event date or cash equivalent will be provided. 
 

17. PREVIOUS WINNERS 
Participants who have won any competition run by The Lion Match Company (Pty) Ltd or its 
subsidiaries within the previous six (6) months from the competition closing date may not be 
eligible to win again. 
 

18. RULES AVAILABILITY 
A copy of these Terms and Conditions will be made available on the Promoter's official websites 
and/or applicable social-media platforms during the competition period. 
 

19. PUBLICITY 
The Promoter reserves the right to publish the names of the winners. 
By accepting the prize, winners may be required to consent to reasonable publicity relating to the 
Promotion, subject to applicable law. 
 

20. ENTRY DISCLAIMER 
The Promoter shall not be responsible for any lost, damaged, delayed, incorrect, incomplete or 
unsuccessful entries for any reason whatsoever. 
 

21. TECHNICAL DISCLAIMER 
The Promoter shall not be responsible for any technical failure, interruption or malfunction of 
Facebook, Instagram, the internet, telecommunications networks or any other technical element 
that may result in an entry or additional entry not being successfully submitted or recorded. 
 

22. FRAUD AND ABUSE 
The Promoter reserves the right to disqualify any entry or winner where fraud, cheating, 
manipulation, abuse or any other conduct intended to circumvent the competition rules is suspected 
or established. 
 

23. AUTOMATED ENTRIES 
No entries submitted by agents, third parties, organised groups or automated systems will be 
accepted. 
 

24. SOCIAL MEDIA DISCLAIMER 
This competition is in no way sponsored, endorsed, administered by or associated with Facebook, 
Instagram or Meta Platforms, Inc. 



Participants acknowledge that they are providing their information to the Promoter and not to 
Facebook, Instagram or Meta Platforms, Inc. 
 

25. PRIZE SUBSTITUTION 
If the advertised prize becomes unavailable due to circumstances beyond the Promoter's reasonable 
control, the Promoter reserves the right to substitute the prize with a prize of equal value, subject to 
applicable law. 

26. RIGHT TO TERMINATE OR AMEND 
The Promoter reserves the right to amend, suspend or terminate the Promotion if circumstances 
arise that are beyond its reasonable control, subject to applicable law. 

27. LIABILITY 
Neither the Promoter nor The Lion Match Company (Pty) Ltd, Clicks Group Limited, their associated 
companies, agencies or service providers shall be liable for any loss, damage, injury or expense 
arising from participation in the Promotion or attendance at the event, except where such liability 
cannot lawfully be excluded. 

28. FINAL DECISION 
Subject to applicable law, the Promoter's decision regarding the Promotion and the selection of 
winners will be final. 

29. ACCEPTANCE OF RULES 
Participation in the Promotion constitutes acceptance of these Terms and Conditions. 

GENERAL TERMS AND CONDITIONS 
a. Personal information will be processed in accordance with the Protection of Personal Information 
Act (POPIA). 
b. Nothing in these Terms and Conditions limits any rights afforded to consumers under the 
Consumer Protection Act, 68 of 2008. 
c. These Terms and Conditions are governed by the laws of the Republic of South Africa. 
d. The Promoter reserves the right to verify the eligibility of all winners before awarding the prize. 
e. The winner is responsible for ensuring that their nominated guest meets all applicable event and 
venue requirements. 
 


